LIEBHERR-HAUSGERATE OCHSENHAUSEN GMBH
Information technology Datum: 06.10.2014

LIPARTS : Trouble-shooting I'IEBHERR

Subject:

Internet options for Internet Explorer

1. Please open the "Compatibility View settings"
(To open the Menu bar press ,Alt)

& https://interparts.lex-com.net/interparts-liebherr-hg/

e

mgle a Change Re Delete browsing history... Ctrl+Shift+Del
- ] InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Fix connection problems...

zchtliche Hinw Reopen last browsing session
Add site to Start menu

—— | ]
View downloads Ctrl+J
Pop-up Blocker k
SmartScreen Filker 4

Manage add-ons
LI v ¥Compatibility View
Compatibility View settings

[

T

2. Add lex-com.net to Compatibility View
Compatibility View Settings | %

-

Rﬁ You can add and remove websites to be displayed in
& Compatibility View.

Add this website:

lex-com.net - Add

Websites you've added to Compaﬁbility_’tie_ﬂ'..‘—""f-

funklogger.com Rem
lex-com.net
lhgsvioa7
lhgsvia3
lhgsva0s
lhasva27
liebherr.com




3. Open “Internet options®: Tools => Internet options

& hitps://interparts.lex-com.net/interparts-liebherr-hg/

View Favorites Help

agle a Change Re Delete browsing history...

InPrivate Browsing
Tracking Protection...
ActiveX Filtering

Fix connection problems...
echtliche Hinw Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker

SmartScreen Filter

Manage add-ons

LII ¥| Compatibility View

Compatibility View settings

Subscribe to this feed...

Feed discovery
Please enter ;

Windows Update
F12 developer tools
OneMote Linked Notes

Lync-Add-On

FUser Nam Y Sendto OneNote

Ctrl+5Shift+Del L
Ctrl+Shift+P

Ctrl+J

| Internet options P

4. Open the trusted sites and deactivate “Require server verification (https:) for
all sites in this zone“. Then add to following sites.

- http://interparts.lex-com.net/

- https://interparts.lex-com.net/

| Internet Opt:r;_
-

' | General| SECUFitY” Privacy I Content I Connections I Programs I .Advancedl

Select a zone to vm.

date.seven Entwicklung a U7 designer 33 update.seven Test 33 update,

(8 8 v |&

Internet Local intranet Trusted sites =2

4| m A
Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone.

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dlick Default level,

[ Enable Protected Mode (requires restarting Internet Explorer)

’ Custom level... ” Default level ]

’ Reset all zones to default level ]

[ Ok ] [ Cancel Apply

==

Trusted sites

v

Add this website to the zone:

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

B Add "l

https://interparts.lex-com.net

ebsites:

http:ff10.30.131.40 / »
http: ffinterparts.lex-com.net |:|
http: flhgnet

http:fhgsv074

‘ iy . iAL __..;vT

||:|'1equire server verification (https:) for all M Zone

| |

Remove




5. Go to “Custom level...” and deactivate the popup blocker.

rteme: oo W—

i —

| General | Security |Pri\«'a::5|I I Content I Connections I Programs I Advanced

Select a zone to view or change security settings.

@ @« J ;

Internet Local intranet Trusted sites
< | i | ..I'
Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

‘You have websites in this zone.

HT

Security level for this zone

Custom
Custom settings.

-To change the settings, didf Custom level.

[C1Enable Protected Mod

[ Custom level... ][ Default level ]

[ Reset all zones to default level ]

’ oK ” Cancel ] Apply

Security Settings - Trusted Sites Zone — u

Settings

) Prompt -
|| Use Pop-up Blocker
Disable |
() Enable
|| Use SmartScreen Filter
() Disable
Enable
|| Userdata persistence |
() Disable
Enable
|| Websites in less privileged web content zone can navigate in
() Disable
-4
) Enable D
Prompt
| Soripting
= Artiva errintinn
< | 1 | 3

*Takes effect after you restart your computer

Reset custom settings
fl| Resettor [yedium (defaul) v | Reset.. |

6. Activate ,Display mixed content®

.,Ieneral | Security | privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings.

@ & J/

Internet Local intranet Trusted sites
< | T |

»
e
This zone contains websites that you
trust not to damage your computer or

your files,
You have websites in this zone,

Security level for this zone

Custom
Custom settings,
-To change the settings, dick Custom level,
- To use the recommended settings, didk Default level.

[ Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

[ Reset all zones to default level ]

"I Security Settings - Trusted Sites ZC_II"IE__ u

Settings

Prompt -
|| Allows websites to open windows without address or status bi
() Disable

[} Display mixed content

(7) Disable

T T

|| Don't prompt fgr dient certificate selection when only one ce |
Disable (3
) Enable
|| Drag and drop or
() Disable
Enable
) Prompt

Ermzhla MTME Crmiffima

< | 1 \ | 3 [}

*Takes effect after you restart your puter

Reset custom settings
Hi[ Resetto: ’Medium (default) \ '] [ Reset... ]

 Eegies

, —

e——




Now you can test if LIPARTS works.
If not, proceed to step 7.

7. Uninstall the old version of java with the free software JavaRa.
You can download the tool on this site.
http://www.chip.de/downloads/JavaRa 32267668.html

Download the Tool

Download

@ JavaRa

T lualla 20 e ——
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Mit JavaRa gehdren alte Java-
Versionen auf Threm Rechner der
Vergangenheit an. Bei Bedarf kann
das Tool Java auch bequem
entfernen.

JavaRa

E Zum Download
JavaRa

JavaRa
Version: 2.5
Sprache: Deutsch
Downloadzahl: 122,327
Autor: SingularLabs
Betriebssystem: Win 2000
Win XP
Windows Vista
Windows 7
Windows 8
DateigréBe: 155.8 KByte
Softwareart: Freeware
Kaufpreis: =
Erster Eindruck: BEEEC

Download-Server CHIP Online

Virengeprift durch: KASPER&I{Y?

Save the file
- e e e ey =
avaRa-2 2 7in - 2 2 remove the |lava N A
Machten Sie ,JavaRa-2.6.zip" (155 KB) von ,thewebatom.net" 6ffnen oder speichern?
Offnen | i Speichern = | Abbrechen

Open file

Der Download von ,JavaRa-2.6.zip" wurde abgeschlossen.

Offnen >

Ordner &ffnen Downloads anzeigen



http://www.chip.de/downloads/JavaRa_32267668.html

—_— = —

E Downloads anzeigen - Internet Explorer Eléu
Downloads anzeigen und nachverfolgen Downloads durchsuchen L
Mame Speicherort Alktionen

JavaRa-2.6.zip 155KE  Downloads - -
) | Offnen b I I
dl.cdn.chip.de
I

Extract all files

1, « Downloads » JavaRa-26.zip »  JavaRa-2.6zip durchsuc

et — e — =

Datei Bearbeiten Ansicht Extras 7

Organisieren v [l\lle Dateien extrahiereni =

¢ Favoriten Name Typ

& Downloads . JavaRa-26 Dateiordner

L —— ]

@ |1, ZIP-komprimierte Ordner extrahieren

Wahlen Sie ein Ziel aus und klicken Sie auf "Extrahieren”.

Dateien werden in diesen Ordner extrahiert:

ChUserstlhgwallhDownloads' JavaRa-2.6 Durchsuchen...

Dateien nach Extrahierung anzeigen “

I Extrahieren I Abbrechen




Open JavaRa-x.x

[~

s - 7 >
O . « Downloads » JavaRa-26 » v | ¥4 |l| JavaRa-2.6 durchsuchen p]

— — — = = = — T
Datei Bearbeiten Ansicht Extras 7 Y
Organisieren v 4 Offnen  InBibliothek aufnehmen v » =~ 0 @
9 Favoriten Name Anderungsdatum  Typ
& Downloads . JavaRa-26 06.10,2014 10:35 Dateior

Start JavaRa.exe

mv' | %« JavaRa-26 » JavaRa-26 »

JavaRa-2.6 durchsuchen

£
— _— = = -
Datei Bearbeiten Ansicht Extras 7
Organisieren » In Bibliothek aufnehmen - Freigeben fir +  » 8=~ O @ I
,_]:r Favoriten Mame Anderungsdatum Typ
& Downloads 1. localizations 06.10.2014 10:35 Dateior
"5l Zuletzt besucht =] JavaRa.def 06.10.2014 10:35 Export [
Ml Desktop 06.10.2014 10:35 Anwen

Confirm the security warning

Programmname: JavaRa.exe
Herausgeber: Unbekannt
Dateiursprung:  Aus dem Internet heruntergeladen

Pro———

@) Details anzeigen [ Ja ] l Nein ]
—_

Anzeigezeitpunkt fir die Benachrichtigungen dndern




Remove Java Runtime

JavaRa
M P -l
| l'l |rk
K B A o
d Update Java Runtime | Remove Java Runtime Update JavaRa Additional Tasks

Definitions

~n. Settings About JavaRa |:

Uninstall all Java Runtimes and then go to “Next”

_.I avd Ra version 2.6
step 1 - run the uninstaller

We recernmend that you try running the Java Runtime Envirenment's built-in
uninstaller before you continue,

I Run Uninstaller

Java 7 Update 45 (64-bit)
Java 7 Update 45

[ e

Settings  About JavaRa




Click “Perform Removal Routine” and then close JavaRa

@ JavaRa

J a\/a P\ a version 2.6

step 2 - perform removal routine

7 Theremoval routine will delete files, folder and registry entries that are known t¢
be associated with the Java Runtime Environment. It is recommended you upd
the program definitions prior to running.

\ N )
al Settings About JavaRa \ l

=

3Ra.exe 014 13:28 Anwendung
3Ra-01082014.log 01.08.2804 13:55 Textdokument

Removal routine completed successfully. 18 items hake been deleted.




8. Install Java

Go to www.java.com and install Java.

JAVA +YOU,
DOWNLOAD
TODAY!

Free Java Download

Download Java for Windows

Recommended Version 7 Update 25 (filesize: 861 KB)

Agree and Start Free

Download

By downloading Java you acknowledge that yvou have read and accepted the terms of the end user
license agreement

E When your Java installation completes, you may need to restart your browser (close all browser
windows and re-open) to enable the Java installation.

» Installation Instructions
» System Requirements

Mot the right operating system? See all Java downloads.



http://www.java.com/

